
 
 

Cafeteria Cashier Job Description 
Position:  Cafeteria Cashier Updated: September 2021 

Supervisor:  Cafeteria Casher Manager 
 
Overview: 
Ability to operate POS system, know and understand cash handling procedures.  Must be knowledgeable 
about cafeteria procedures.  Must be able to assist customers and handle customer concerns, complaints 
and issues in a professional, friendly manner. 
 
Essential Functions/Responsibilities (to include, but not limited to the following): 

• Knowledgeable on products and mountain information. 
• Proficiency in POS system. 
• Experience with cash handling. 
• Customer Service. 
• All other duties as assigned. 

 
What we expect of you: 
As part of the Cashier/Sales team, you are expected to conduct yourself in a professional manner, arrive 
to work in uniform and be ready to help our guests, possess a positive, can do attitude, always be 
courteous to our guests and other staff members.  Assume responsibility for cash handling.  Read the 
attached Job Hazard Assessment. 
 
Requirements: 

• On your feet all day. 
• Includes lifting and stairs. 
• No physical limitations. 
• Background check. 
• Ability to work weekends and holidays. 
• Ability to work in a fast-paced environment. 
• Work well with other team members. 
• Wear uniform at all times while on duty. 

 
What to expect from us:  
Work schedules vary, seven days a week. Schedules are influenced by weather conditions and guest 
attendance. Pats Peak provides uniforms shirts; you need to provide Khaki pants. Employment for the 
season is usually from the beginning of December through the end of March.  We offer free skiing, 
rentals, and lessons; meal discounts and discounts in our retail shop.   
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